Residential Construction Course - Course Syllabi

Instructor

Your course instructor is Steve Preins. Steve can be reached via phone at 888-564-9098 or via email at
support@pdhcontractors.com. Feel free to contact Steve at any time during the course. You can send any mail
correspondence to PDH Contractors Academy, PO Box 449, Pewaukee, W1 53072.

Testing/Grading Information
You must receive a 75% or greater on the exam questions throughout this course to pass the exam.

Registration Period / Deadlines
You can 12 months from the date the you started this course to complete it. If you do not complete it in that
timeframe and you would like to continue the course, please give us a call.

Fees and Refunds

You may pay for this course once after your pass the course. After you pass the course and pay for it, there will
be no refunds. If you purchased the course prior completing it, we will refund your complete purchase anytime
within 30 days. However, if you have completed the course and we have submitted your hours to the state, there
will be no refunds.

Technology Support
If you have any technical questions, you can contact our support team at 888-546-9098. Our office hours are
8am to 6pm CST.

Homework and Assignments / Completion and assignment time lines

You must read through all of the course slides and answer all of the exam questions in the online course. You
are also required to spend 350 minutes in the online course. You will not be able to finish the course until you
have spent the appropriate time in the course. You are also required to complete a course evaluation at the end
of the course.

Prerequisites / Prior learning assessment policies: i.e. pretests
There are no prerequisites or pretests for this course.

Student Material Required
You must have an internet connection in order to complete the course. There are no other special equipment or
materials required.

Distance site locations
You may complete this course anywhere, as long as you have an internet connection.

Library and resource information
The information for this course is all contained in the online course. You can find the syllabi for the course
located on our website at www.pdhcontractors.com.

Broadcast schedules and any broadcast repeats
Not applicable for this course.

ADA information
Not applicable for this course.

Mailing procedures
If you need to send us anything via the mail, please mail your correspondence to PDH Contractors Academy,
PO Box 449, Pewaukee, W1 53072
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